
Understand the factors that affect growth and devolvement  , 
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Benefits of the 
different 
therapies (PIES)

1.1 Types of 
therapies 
used in 

health and health 
and 

social care 

Discuss: Impacts of 
these life events on 

PIES 

4.1 Safeguarding

Autumn 
Term

Spring 
Term 

Summer 
Term

The rights of 
service users 
in health and 

social care 
settings

Summer 
Term 

Topic area two 
Person centered 
values

Course consists of 3 units.
Units RO34 and RO35 are coursework units.

Units RO32 is external examinations.

3.5The importance 
of effective 

communication

3.4 Importance of specialist 
communication methods

4.2 Infection 
prevention

Course finishes
in June

Spring 
Term 

Autumn 
Term

Skills focus: Describe, explain, identify, 
analyse, assess and evaluate

Skills focus: Explain  and 
analyse

Skills focus: define key terms

Skills focus: demonstrate 
and evaluate life stages in 

course work 

Skills focus: Describe, explain and  analyse 

Know different 
types of  Creative 

activities 
and their benefits 

Factors that affect 
the selection of a 
creative activity 

(individual 
abilities, gender, 

benefit of the 
activity to the 

individual)

Skills focus: define key: terms, describe the 
benefits of understanding on how to  create a 

plan 

4.1 Skills/personal qualities required to 
encourage participation

RO33 to be send off 
for moderation 

4.3 Evaluation

Understand the factors that influence 
the building of relationships

3.1 Sources of 
support

2.1 Life events and their impact on 
individuals

Identify: Individual 
needs based on 
impacts of life 
events

Understand the 
factors that affect 
growth and 
devolvement 

Formal, informal 
and charities

Skills focus: Identify and explain

Order of delivery
Year 10 –RO34 and RO35 

Year 11 – R032

Topic area three
Effective 
communication 
in health and 
social care 
settings

4.3 Safety 
procedures 

and measures

3.1 Importance of 
verbal 

communication 
skills

4.4 How security 
measures protect 

service users and staff

1.1 Types of 
care settingsDelivery of exam content in preparation 

for 
June GCSE exam

2.3 Effects on individual if care 
values not applied

2.1 Person-centred values of care and 
how they are applied by service 

providers 

1..3 Benefits 
of maintaining 

rights

1.5 The 
possible 

effects of 
mental health 
needs on the 

individual, 

1.2 The rights 
of service 

users (3 C’s 
and P E)

3.3 Importance of 
active listening

3.2 Importance of non-verbal 
communication skills 

1.2
Creative 
activities 

and their benefits 

3.1 Factors that 
affect the 

selection of a 
Creative activity

Consider the aim 
of the activity, 
purpose of the 
activity, time, 

safety, 
communication, 

resources needed, 
suitability for the 

individuals, 
methods and 

feedback methods 

4.2 Deliver a creative activity with a 
group/individual

RO34 to be send off 
for moderation 

Topic area four 
Protecting service 
users and service 
providers in health 
and social care 
settings

R032 Mock exam 
May

Revision for June 
exam entryRevision for June 

exam entry



UNIT 1: Building positive relationships in health and social care
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Types of 
relationship that 

exist in HSC settings

LO1: Understand 
relationships

Unit 2 Exam January 

Discriminatory practices, i.e. • basis 
of discrimination

Impact on 
individuals

Take part in effective 
communications

The impact of legislation and national initiatives

UNIT 1: Building 
positive relationships 
in health and social 

care. Submitted June.

Practioners 
involved in 

promoting health

Autumn 
Term

Spring 
Term 

Summer 
Term

LO1:Know the main 
concepts, types, causes and 

effects of mental health 
conditions

Applying best 
practice

Summer 
Term LO1: Understand 

systems for the 
protection and 
promotion of 
public health

Course consists of 6 units.
Units 1, 17 and 24 are coursework units.

Units 2, 3 and 4 are external examinations.

Legislation and regulations

Government 
initiatives

Current public 
health strategies

Resit
examinations in 

May/June

Intervention 

Revision

Course finishes
in June

Spring 
Term 

Autumn 
Term

Skills focus: Describe, explain, identify, 
analyse, assess and evaluate

LO2. Be able to support 
individuals with mental 

health conditions to 
plan their care, 

treatment and support

Each of the 6 Lo requires 
understanding of  function, 

structure,. 

Skills focus: Explain  and 
analyse

Skills focus: define key terms, describe the benefits of 
understanding diversity,  analysis of practical examples 

Skills focus: demonstrate 
and evaluate effective 
communication skills

Skills focus: Describe, explain and  analyse 

UNIT 1: Building positive relationships in 
health and social care. Is delivered across the 
year and completion date is June of Year 12.

How context can 
impact relationships 

LO2: Understand the impact of 
discriminatory practices on individuals

Values of care in 
HSC and child care 

services

Concepts, equality 
diversity, rights

Support networks

Overview of 
national initiatives

Key aspects of 
current Legislation,

Skills focus: define key: terms, describe the 
benefits of understanding diversity,  analysis 

of practical examples 

LO2: Understand the factors that influence 
the building of relationships

Unit 3 Exam 
May/June 

LO3: Understand 
the roles and 

responsibilities 
involved

LO2: Understand how legislation, 
policies and procedures promote 

health, safety and security

LO1: Understand 
potential hazards in 

health, social care and 
child care environments

Understand the factors that influence 
the building of relationships

Responses to 
incidents

Consequences of 
not meeting roles 
and responsibilities

LO1: Cardiovascular 

Types of hazards 
and impact

Key aspects of current 
Legislation,

Skills focus: identify hazards, 
evaluate impact, understand 
and apply legislation. Assess 

impact of legislation

Skills focus: Describe consequences of not 
following legislation, Describe and evaluate 

how to respond to incidents

LO4: Be able to use communication 
skills effectively to build positive 

relationships

LO3: Understand how a 
personcentred approach builds 

positive relationships

Unit 4 Exam 
January 

LO2: Respiratory 

LO3: Digestion 

LO4: Muscular LO6: Sensory

LO5: regulatory

Skills focus: Describe, label  and evaluate 
each body system.

Skills focus: Identify and explain 
malfunctions of body systems and analyse  

impacts on individual health and well being

Each of the 6 L) requires 
understanding of 

malfunctions of each body 
system, how it is monitored 

and treated,

Order of delivery
Year 12 – units 1, 2 and 3

Year 13 – units 4, 17 and 24

LO2 Understand 
public health 
strategies: 

Resubmission of 
any coursework 

units

UNIT 17:  Coursework 
Submitted April. 

UNIT 13:  Coursework 
Submitted  May. 

1.1 Concepts 
(e.g. what is 
good mental 
health? The 

different 
concepts 

1.3 Possible 
signs and 
symptoms 

(e.g. trouble 
sleeping,) 

1.4 Causes, i.e.
biological

sociocultural

2.3 Community-
based services (

1.2 Types, 
i.e. affective 

disorders  
depression 

2.4 Advocacy

1.5 The 
possible 

effects of 
mental health 
needs on the 

individual, 

2.1 Types of 
treatments, i.e. 

medication 
antidepressants, 

2.2 Hospital-
based services

2.7 Guidance 
and service 

strategy

2.6 Legislation in relation 
to mental health needs

2.5 Charities and 
voluntary/independent bodies (


