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Trusted by over 550 schools, MATs &
universities

This year, schools have been
relentless problem-solvers
It’s an understatement to say that 2020 has been a year like no other. Following
the myriad challenges posed by COVID, we’ve come back to a new academic
year - and a new world - of bubbles, social distancing, masks, and gallons of hand
sanitiser. The fabric of school life has changed. 

Throughout this time, teachers and students have shown remarkable,
superhuman resilience. And at MyTutor, we’ve been supporting our 550+ partner
schools along the way: helping to keep learning going during school closures,
and enabling disadvantaged students to continue to make strong academic
progress.

During lockdown, we launched our free Online School, providing daily live group
tutorials in GCSE Maths, English and Science, watched by more than 8,000
students. Over summer, we worked with the Education Endowment Foundation
to support 1,000 disadvantaged pupils with catch-up learning, as part of the
EEF’s Online Tuition Pilot. 

In our 2018 and 2019 impact studies, we found that MyTutor pupils made 1 whole
grade of progress on average, after 10-12 lessons: 2.5x the progress of their peers.

This year, in the absence of exams - and considering the level of debate around
Centre Assessed Grades vs. Ofqual’s algorithm - measuring MyTutor’s impact on
attainment using our usual methodology has been a challenge. 

So, we’ve decided to instead look at the individual stories we’ve heard directly
from our partner schools and students - and the less measurable, but keenly felt,
difference online tuition has made for them, building student confidence and
self-esteem, and increasing subject enjoyment.

I’d like to congratulate all the pupils and teachers who worked so hard this year,
under the most difficult conditions. We’re looking forward to helping students
catch up on lost learning, and achieve the results they deserve, in 2021.

James Grant

James Grant
Co-Founder and Managing Director, Schools

How are schools using
MyTutor?
At MyTutor, we provide personalised, live online tuition that raises confidence and
helps pupils hit their target grades. Our partner schools trust us to help support their
students' in-class learning, particularly for core subjects, at KS3, GCSE and A-Level.  

Because our lessons all take place online, they conveniently slot into pupils'
timetables. All our tutors are vetted, trained subject experts, currently studying at
the UK’s top universities, and with recent exam experience. 

As well as attainment-raising programmes, we work closely with SENCOs and local
authorities to deliver AP programmes for schools that focus on LAC and SEN
students. We also support those with EHCPs or mental health challenges that
prevent them from attending school.

1 million one-to-one lessons delivered to date
15,000 carefully selected, trained tutors
40,000 students enrolled this year
550+ partner schools
In 2020

175 new schools
on-board

99,000 school lessons
delivered

50,000 hours of Maths
30,000 hours of Science
16,000 hours of English

Pupil perspective

“The tutors ask you what you’re struggling with, and what you’d like to
recap, so it’s really personalised to you. If we could continue MyTutor into
Year 11, I’d really like to do it, because it really helps. It feels like you’ve got
that voice that’s encouraging you and motivating just you, instead of 30 in
a class. It’s definitely a better way of learning.”

Charlie, Year 10 student

The Nobel School

Teacher view

“We’re seeing some fantastic results through MyTutor. Most students that
come through the programme develop their self-confidence and
self-esteem, become more independent, and their grades improve. An
impact study we carried out indicates that students taking part are
achieving at least 1 grade higher than the rest of the cohort - so we’re
definitely seeing an impact. 


Overall, I would say it’s a fantastic opportunity for young people to
develop their self-confidence, independent learning skills, and academic
performance.”

Lee Berrill, Raising Standards Lead

Weston Favell Academy

What impact did our tuition
have?
In 2018 and 2019, we found that MyTutor pupils made, on average, 1 whole grade of
progress in their tutored subject, after 10-12 weeks of tuition - based on comparison
between their mock exam and final GCSE grades. This was 2-2.5x the progress of their
peers.

Our impact
2018-2019
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In 2020, due to the cancellation of exams - and considering our strong evidence
base from 2018 and 2019 - we’ve measured our impact through end-of-year
teacher and pupil surveys: bringing together the direct data, feedback and
stories we’ve received from our partner schools. Here are the highlights.

What teachers said

What pupils said

100% felt we supported them ‘well’ or ‘very
well’ throughout their programme

90% felt they’d improved in
their MyTutor subject
following tuition

92% would recommend MyTutor to another
school
78% agreed MyTutor had increased
students’ confidence

87% felt ‘good’ or ‘great’
about their MyTutor subject

76% agreed MyTutor had increased
students’ progress in their tutored subject

Learn more partnerships@mytutor.co.uk | +44 (0)203 773 6025 | mytutor.co.uk/schools

Pupil perspective
“I was on a Grade 3 or 4 in Chemistry, and then by GCSEs I was at a 7. The
MyTutor lessons made such a big difference, not only in my education but
to me personally, because I started to develop belief in myself.”
Gabby, Year 12 student

King’s Church of England School

Teacher verdict
“From an academic perspective, looking at the assessment data we have
from March, the impact of MyTutor has been significant. We had one
hard-working student improve from a C to a B in English, and another
student who went from a C to a B in Biology. Across the board, the
students on the programme were on track for Cs, and - at least partly
because of the tutoring - got Bs, which we were really pleased with.”
Joanna Jones, Head of Year 13

The King John School

View from a trust
“Our partnership with MyTutor over the last two years has enabled us to
deploy effective and innovative 1:1 online tuition which helps pupils fill
gaps in their knowledge, and prepare them for their exams so they stand
the best chance of success. Our pupils and teachers tell us they like this
approach.  

We are keen to continue to utilise our partnership with MyTutor to reach
even more of our young people where they need to catch-up as a result
of some of the interruptions and challenges to learning caused during the
lockdown period".
David Hatchett, National Director of Secondary

Schools, Academies Enterprise Trust

Case Studies

Supporting lockdown learning at
Tamworth Enterprise College
Tamworth, Birmingham, 602 pupils

The challenge

We ran two programmes with MyTutor this
year, with Year 10 and Year 11. For our Year 11s,
the focus was on two groups: firstly the
high-achievers, who wanted support to go to
the next level and potentially be chasing the
9s at GCSE, and secondly those students on
the 4-5 borderline, who needed to consolidate
their learning to get over that threshold. Our
Year 10 programme was delivered across the
whole year group during the lockdown period
between February and May, for six weeks.

Programme

196 Students
3,550 Lessons
Maths GCSE

Science GCSE

English GCSE

The programme

The majority of students on the programme really enjoyed it and have shown
good commitment. School finishes at 3, so they would have their MyTutor
sessions from 3-4, taking place in a computer room. Those that really got into it
were literally racing down, grabbing their headphones, and whacking them on!

I would 100% recommend MyTutor to other schools, and
it’s something that I will always try my best to ensure our
students continue to have.

- Clare Carpenter, Director of KS4

The impact

With lockdown happening in March, it was difficult for us to measure grade
improvement for our Year 11s. But looking at general success and confidence
levels, we’ve seen a massive improvement over the last 12 months.

I’m really pleased with how the programme has gone with Year 10, because they
really need the support. Some of our Year 10 boys have got quite significant SEN
needs, and they have absolutely loved it, and the confidence that it’s given them
- from having that regular feedback from a familiar face - has been incredible.

Levelling up progress at 

Unity City Academy
Middlesbrough, 769 pupils

We’ve worked with Unity City Academy
for several years now, with a focus on
helping pupil premium students to build
their confidence. Here’s what Scott
Danks, Vice Principal, had to say about
the school’s programme this year.

Programme

75 Students
1,300 Lessons
Maths GCSE

Science GCSE

English GCSE

The challenge

For us, the key challenge is boosting confidence for students who are struggling
in a particular subject. Our school is 75% pupil premium, which means most
students selected for the programme are from a disadvantaged background. For
the majority of these students, if a teacher asks a question, they’re not going to
be the ones who are forthcoming in putting up a hand or shouting out an answer,
because they lack self-confidence.

The programme

Our normal school timetable is five lessons a day, so we’ve introduced a
dedicated ‘Period 6’ slot for intervention time, which we use for MyTutor sessions.
This year, we’ve had just over 70 students on the programme, receiving 1,300
hours of tuition in total, doing a combination of Maths and English. The majority
are Year 11 students, but we’ve also added some of our Year 9 pupils onto the
programme, to try and start them off earlier and establish MyTutor as ‘the norm’
for them.

The impact
Measurement has obviously been difficult this year, in terms of
grade progress, however we’ve run programmes with MyTutor
for three or four years now, and we’ve seen that it’s definitely
helped our students. In that time, our school’s results have
increased every single year, and we’re making some of the
biggest progress in our local authority. 


Of course, not all of this is due to MyTutor, but it’s definitely been
a contributing factor. I think the one-to-one format works
especially well for confidence-building, because it makes the
lessons more of a two-way discussion, allowing students to work
through problems at their own pace, without the usual
teacher-learner dynamic.

The experience
For us, the simplicity of the programme is key. With a lot of
programmes that are rolled out these days, there are massive
issues with setting systems up, and you need to have various
programmes downloaded and installed. With MyTutor, the IT
side of things is extremely easy.

The MyTutor team are also incredibly helpful,
and do everything possible to get you set up,
and to help out when the programme is
running. We know we’ve got someone there
24/7 if we have any issues.

Scott Danks, 

Vice Principal

Boosting attainment at

Ryde Academy
Ryde, Isle of Wight, 1,231 pupils

This year, we worked with a targeted
group of GCSE students at Ryde
Academy to give them the boost they
needed to reach pass grades in core
subjects. Vice Principal Will Doyle shares
his experience of the programme.

Programme

52 Students
1,170 Lessons
Maths GCSE

English GCSE

Science GCSE

The challenge
The types of students we’re trying to engage through the MyTutor programme
are the toughest 30% of our school, so the bottom third in terms of attainment.
One of the key headline figures that all schools are held to account on is the
combined score of students achieving 4+ and 5+ in Maths, so improving this
figure was a priority for us.

The programme
We took a data-driven approach to choosing students for the programme,
identifying what we refer to as ‘key tipper’ students - those that we believed
could make the transition from 2s and 3s to 4s, 5s or above. 

We targeted just over 50 students initially, and, once they made significant
progress, which we measured through internal assessments, we swapped them
out of the programme and put a new student in. A real strength of the
programme was that MyTutor allowed us that flexibility.

The impact
This year, we were on track to get our best ever results, so of
course we feel completely robbed by COVID and the fact that
our students didn’t have the opportunity to sit their exams.
However, we felt that MyTutor was having real impact, and
definitely played a part in students’ progress.

To give some broad brush strokes, we had 52 students accessing
the programme. Of those 52, in English and Maths:

 



84% achieved a 4+
(44 students)

34% achieved a 5+
(18 students)

A lot of these students lack self-confidence, and what’s amazing
is the transformation they undergo once they’ve done the
programme and they feel really proud of themselves.

Typically, before they do their first ever
sessions, they’re incredibly nervous because
they don’t know what to expect. But their
self-confidence afterwards, that’s something
you can’t quantify. You don’t have numerical
data on it, but you physically see it with your
eyes. And you see their self-confidence grow.
Will Doyle, 

Vice Principal

Driving up achievement at 

Wirral Grammar School for Girls
Bebington, The Wirral, 1,183 pupils

For Wirral Grammar School for Girls, the focus
of their MyTutor programme this year was on
pushing high-ability students, across several
year groups, to achieve top grades. English
Teacher Ruth Murray tells us more.

The challenge

Programme

35 Students
660 Lessons

Maths GCSE

Science GCSE

English GCSE

Our initial goal with MyTutor was a mix of building confidence, and supporting
students who were finding particular topic areas in their subjects challenging. We
initially started with a selected small group of students. However, as time has
gone on, we’ve ultimately opened it up to anyone who wants to avail of it - and
over the past few years it’s really grown, expanding from Year 11 and Year 13 to
Year 10 and Year 12.

The programme

Our students have high expectations of themselves and their work. However,
whilst their initial focus for getting onto the programme is probably wanting to
go from a B to an A, what I’ve found is, after they’ve done it, actually, the main
thing that they’ve got from it is that they feel so much more confident. 

I think often, if girls don’t feel like they’re doing well at something, they quickly
lose self-confidence and motivation. When they start to succeed, their
confidence grows.

The impact
In a pupil survey we ran at our school earlier this year:

91% said they found the tutoring
helpful overall

96% would recommend My Tutor to
a friend

The pupils said:

“I improved my end of Year 10 grade by 3 grades - and scored the
highest mark in my class for my mock. I became much more confident
in my abilities and could ask questions at any point.”

“I found it very helpful as I don’t usually like to ask questions in class,
so when I have a 1:1 tutor I feel more confident to ask. Also, the tutors
were very kind and worked at the speed that we were most happy
with.”

“Becky was super patient and helped me understand all the questions
I asked her, and always went the extra mile to help me to think
independently and correct my mistakes. She's a really amazing tutor
and I went from a B to an A in my maths assessments!”

The experience
Another great thing about MyTutor, from my perspective and experience, is the
level of support that I get from the team - it’s just next-level. The responses are
always really detailed, they know our school and our needs really well, and it’s
always such a personal response. I think that’s a real credit to the company.

Ruth Murray,

English Teacher

Growing confidence and self-

esteem at Norton Hill School
Bath, Somerset, 1,793 pupils

This year, we worked with Norton Hill
School on a core subject GCSE tutoring
programme focused on children with a
range of different needs. Here’s what
Assistant Headteacher Tanya Gibbs had to
say about the programme.

Programme

15 Students
250 Lessons

Maths GCSE

English GCSE

Science GCSE

The challenge

We had several different cohorts that we used MyTutor for, including our SEN
children, who needed a booster in Maths and English, our LAC (looked-after)
children as an academic intervention for Science, and with some students in Year
10 and Year 11 who struggle with accessing school because of their mental health
- specifically, high anxiety and poor self-esteem.

The programme

From an engagement point of view, the MyTutor programme worked really well,
because our students found it quite exciting to be chatting with someone behind
a screen - particularly with it being someone external that they had no previous
relationship with. 

For students with anxiety working from home, we used the 9am morning slot to
provide some structure and get them engaged with learning. Then, after their
MyTutor session, they were ready to come into school. It broke up their day,
reduced their hours, and meant they were still covering core content. From a
self-esteem perspective, it actually made this group then engage in school a little
bit better.

The impact
We’ve found that MyTutor has been particularly effective for
Science, with our looked-after cohort. We had some brilliant
Science tutors that the students absolutely adored and loved
working with - and those students have gone up from Level 2s
and 3s to 4s and 5s, which is exactly the outcome we hoped for.

Overall, I’d say that MyTutor is
fantastic value for money, with
brilliant knowledge from the tutors,
and amazing communication from
the team.
Tanya Gibbs, 

Assistant Headteacher

The experience
The programme setup process was really straightforward, and I
was really impressed by the level of support provided by MyTutor
during lockdown. Within three days of us closing the school in
March, a team member got in touch to ask whether we wanted
to transfer the programme from Year 11 to some of our lower
school students - and that was sorted within a week.

Providing a lockdown lifeline at
Ormiston Sudbury Academy
Sudbury, Essex, 701 pupils

This year, we worked with GCSE and
A-Level students at Ormiston Sudbury
Academy to provide extra academic
support before and during lockdown. Vice
Principal Dominic Howkins shares his
experience.

Programme

26 Students
228 Lessons
Maths GCSE

Biology A-Level


The challenge
We started off the year by using MyTutor for a 10-week programme with GCSE
pupil premium students that had been identified as working two grades beneath
their target grade, predominantly in Maths. We wanted to increase their grade
outcomes and their confidence. All the students were from disadvantaged
backgrounds, but with a range of abilities - some high prior attainers, some lower
ability. 

Alongside this, we also ran an A-Level programme up until March that
supplemented our need in Biology.

The programme
Prior to lockdown, we’ve run all of our programmes within the school day so that
we can better monitor attendance. We’ve also found it’s beneficial to run the
sessions in school from an access perspective - because many of our
disadvantaged students may not have access to a laptop at home; at least not
exclusively for that period of time.

We’ve always found the engagement among students to be really high. Our Year
11 Maths programme was excellent from a subject knowledge, engagement
tutor-student relationship point of view. In terms of quality assurance, we can
hand on heart say that what’s been delivered to our students is exactly what was
needed.  
When the lockdown started in March, we switched our attention from our Year
11s and Year 13s over to our Year 12s and our Year 10s. To have that extra support
from MyTutor has been an absolute lifeline for our A-Level kids, in particular.

The impact
From an outcomes point of view, based on our internal
assessments, all of the students on the programme between
September and February, made progress and engaged with it. 

We had one student, Dawn, who absolutely excelled at working
with her tutor, Emily, and the lessons gave her so much more
confidence when she was in school. Just before lockdown we
had a set of mocks for Year 11, and we saw a 2-grade increase in
Dawn’s grade, up from the previous set of mocks - which we
largely put down to the extra input she’d had from MyTutor and
Emily.

For us, the benefit of MyTutor has
been about more than just students’
academic outcomes, but also about
their confidence and understanding.
Dominic Howkins, 

Vice Principal

Running a programme with MyTutor is straightforward, and can
be set up in 2-3 weeks. Here’s how it works, in a nutshell.

Getting set-up
1

You choose the session subject, time and day to suit each student’s needs
and timetable. 


2

Let us know their exam board and paper level, current and target grades,
and any key learning gaps or SEN requirements.


3

We’ll pass this information on to our tutors, so they can factor it into their
lesson plans, and make sure MyTutor sessions are joined-up with classroom
learning.

Having lessons
•

Lessons take place in our interactive online Lesson Space. Students log on to
the platform each week and have a live hour with their tutor. All they’ll need is
a computer (or tablet) and headset.

•

The Lesson Space is engaging and fun: tutors can upload resources and past
papers, and students can draw, write and comment on the whiteboard.

•

All lessons are recorded for safeguarding, and so pupils can re-watch them for
revision.


•

After each session, tutors write a lesson report detailing what’s been covered,
what the pupil achieved, and areas to focus on for next time.

Keeping tabs
You can manage your programme and keep track of all the important details
through your dedicated Teacher Portal. The portal gives you an up-to-date view
of:

•
•
•
•

Pupils enrolled


•

Attendance and punctuality data

Tutor feedback and lesson reports

Completed and upcoming lessons

Plus, our dedicated Customer Experience team are there to help you every step
of the way, if you have any questions.

Let’s chat
To find out more about how online tuition can support
your pupils, get in touch. We’d love to hear about your
school’s needs and your post-COVID catch-up plans for
this year.
partnerships@mytutor.co.uk
(0)203 773 6025
mytutor.co.uk/schools

